
February 2025 

We are pleased to be hosting a 

monthly drop-in support hub with 

361 Energy CIC!  They are  a charity 

dedicated to ensuring that you receive all the 
support and benefi ts that you are entit led to.  This new sup-
port hub is here to help you navigate the various resources 
available to you.  
 

We are all very excited to be holding our fi rst ever Bingo Night 
at the Royal north Devon Golf  Club in Westward Ho!  On Friday 
28th February.  Get ready for an evening fi lled with fun,  
laughter,  and the chance to win some fantast ic prizes.  
Whether you're a seasoned Bingo player or trying it  for the 
fi rst t ime,  this is the perfect opportunity to enjoy a night out 
with friends and family,  and make this fi rst Bingo Night a 
memorable one. We can’ t  wait  to see you there!  
 

Don’ t  forget that the Fern Centre is open from 9am until 
4 .30pm,  Monday to Friday. At the Centre you will be greeted 
by one of  our lovely volunteers and be off ered a hot drink 
which can be enjoyed in our comfortable open plan seating 
area.  











Signed up to MY CARE?  
 100,000  

patients 

in Devon 

  can’ t  be wrong!  

Why not join them!   

 

 

 

 

 

 

 

 

 

Accessible on a computer,  phone or tablet ,  MY CARE 
brings information about hospital appointments,  test  
results and other medical details together in one 

convenient place,  and makes it  easier and more 

secure for patients and their clinical teams to share 
vital information.    

For information on how to download the MY CARE app 
visit  our website at  

https://www.royaldevon.nhs.uk/ 

patients-visitors/my-care/ 

https://www.royaldevon.nhs.uk/patients-visitors/my-care/




 

 

 

The Kay Kendall Leukaemia Fund (KKLF) project off ers 

person-centred support around the following areas:   
• Benefits – eligibility checks and help with applicat ions,   

including Personal Independence Payment (PIP),  
Attendance Allowance (AA) and Disability Living 

Allowance (DLA) 
• Debt Advice 

• Charitable grant applications 

• Travel and transport schemes e.g.  Blue Badge 

applicat ions/bus pass applicat ions/discount travel 
schemes/NHS Low Income Scheme 

• Housing issues 

• Employment advice 

• Consumer issues 

• Health e.g.  access to services/complaints 

• Referrals and signpost ing to other support organisa-
t ions 

 
 

 

DROP-IN SESSIONS AT THE FERN CENTRE 
 

Thursday,  February 27 - 9am-12pm 

     Thursday,  March 13      -  9am—12pm 

KKLF@cit izensadviceplymouth.org.uk  

Tel:  01752 507711 





 

Penny Brohn UK is the cancer health and 

wellbeing charity. We support any adult with 
any type of cancer, anywhere in the UK.  

Whether you are newly diagnosed, going 
through cancer treatment, adjusting to life 

after treatment or living with a terminal 
diagnosis, we can give you the tools and 

support you need to live better with cancer 
and feel more in control of your life. 

www.pennybrohn.org.uk 











Free Counselling 
Through Bupa,  Macmillan are off ering up to 4 free remotely 

delivered counselling sessions for people struggling emotionally 
because they are living with cancer. People can access support re-
motely within days if  they qualify to use the service.   
 

Criteria for using Bupa Counselling? 

To access the service,  in brief ,  you should be:  

• a person living with cancer 

• 18 years old or over 

•  located in the UK for Assessment & Counselling sessions  

• struggling emotionally because of cancer 

• feeling that your biggest current need is mental wellbeing/
emotional support in relation to your cancer diagnosis 

• mentally,  physically and socially able to take part in the 
counselling process 

• not currently receiving therapy,  help or  

             intervention elsewhere for mental health    needs 

• feeling that your usual daily life is being aff ected by how 
you are feeling 

• expressing or describing symptoms of anxiety,   

             depression and/or irritability 

• struggling to cope and feeling things in life are  

             becoming increasingly diffi cult  

• a minimum of 6 months from the last t ime you used this 
service i.e.  if  you have used the service before,  you should 
wait at least 6 months from your last session before 

accessing again.  

 

After the assessment,  you could receive the following:  

• up to 4 free counselling sessions via phone or  
video call 

• a referral for one-off  emotional support session for up 

to 1 hour  

• signposting back to Macmillan,  your GP or the NHS.  

Free counselling for people living with cancer 

Contact us free on 0808 808 00 00 and ask about the Bupa service. 
We're open,  7 days a week,  8am-8pm.

 

 Or visit  the Macmillan website macmillan.org.uk 

 

 

FREE 

Wellbeing Workshops  
from the NHS 

 

 

Introduction to Mindfulness 

• Monday 17th March at 5.30pm 

 

Living with a Long Term 

Health Condition 

• Thursday  20th February at 10pm 

 

Improving Sleep 

• Thursday 6th February at 2.30pm 

• Monday 17th February at 5.30pm 

 

Please email  
dpt . talkworksworkshop@nhs.net  

or call 0300 555 3344 to find out more.  
You can also apply online at :  

https://www.talkworks.dpt .nhs.uk/workshops 





https://change.nhs.uk/en-GB/projects/start-here 



Devon Carers is a FREE service aimed at 
providing support to unpaid carers. 

 

You are a carer if you provide unpaid support for family or 
friends who need help because they are ill, frail, 
disabled or have a mental health or substance misuse 

problem. 

Devon Carers is commissioned jointly by Devon County Council and the NHS 

Devon Clinical Commissioning Group to provide support services and assessments to 
unpaid carers across Devon. We offer a range of carers support services from 

preventative advice and information to carers assessments and support planning 

under the Care Act 2014. Devon Carers, delivered by Devon-based charity 

Westbank Community Health and Care, supports over 20,000 unpaid carers across 
Devon through a range of support and services. 

Find the latest information about Devon Carers services in the following ways: 

https://devoncarers.org.uk 

Tel: 03456 434 435  Email: info@devoncarers.org.uk 



 

https://stopforlif edevon.org/ 


